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The web site plays an important role in the ee-Commerce era, as most of the commercial transactions are
through the web. A single online transaction is of more value than the sale itself, in this era, asit provides

away to target the right customer and to understand the needs of the customer.

Gigabytes of data showing the visitor’s browsing pattern in the web site, is collected every day from the
web servers. This is caled the click-stream or web traffic data. Web log analysis reports basic traffic
information based on web server log files. The main purpose for web log analysis has traditionally been
to gain a general understanding of what is happening on the site like the amount of traffic and the type of

errors etc. Thisinformation istypically used for web site management purposes.
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